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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

MNCbMO
ot 11 mas 2021 r. N CK-123/07

Ob YCUNNTEHUN MEP BE3OIMNACHOCTH

B wmemix ycuneHuss mep 0€30MaCHOCTH, IOBBIIIEHHMSI COCTOSHHUS 3alUIIEHHOCTH OT YIpo3
KPUMHUHAQJIBHOTO  XapakTepa U  TEPPOPUCTHUECKUX  Yrpo3  oOpa3oBaTeNbHbIX  OpraHHU3alui
Munnpocsemenus Poccun oOpamjaer BHUMaHue Ha HEOOXOJUMOCTh MAaKCUMAJIbHOIO KOHTPOJISI B YAaCTH
CO3/1aHUS YCJIOBUH, OOECIEUMBAIOLIUX COXPAHEHUE JKU3HU, 370POBbsl OOydarolmuxcsi U pabOTHHUKOB
00pa3zoBaTeNbHBIX OpraHU3aLui.

HeoOxonnMo BeIpabOTaTh JONOJHUTENIBHBIE MEpPHl C YYETOM aHajl3a OOCTAHOBKM B CYOBEKTE
Poccuiickoit deneparyy, NpoBeCTH MPOBEPKH COCTOSHUS 3aLIUILEHHOCTH OpraHu3aluii, OpraHu30BaTh
pPa3bsACHUTENIbHYI0 paboTy B IMEAArorn4ecKux KOJUIEKTHBAaX, IPOBECTH KJIACCHBbIE Yachl O
3aKOHOIIOCITYIITHOM IOBE/IEHUH, OOLIEIIKOJIbHBIE POJIUTENLCKUE COOpaHHUSL.

JononnurensHo Munnpocsenenus Poccnn HanpasisieT peKOMEHJAUNY 110 OpraHUu3aly 1eHCTBUI
YYaCTHUKOB 00pa30BaTeIbHbIX OTHOILEHUH B KPU3UCHBIX CUTYalUsX.

C.C.KPABIIOB

[Ipunoxxenue

] PEKOMEHOALIMM
MO OPFAHM3ALIMW AEACTBUIN B KPU3UCHOW CUTYALIUM ANS YYACTHUKOB
OBPA3OBATEMNbHbIX OTHOLIEHUI

Pa3zpaboTka KpH3HCHOTO IUIaHAa HEOOXOAMMA JUIsl OpraHu3aiuu S(PQGEKTHUBHBIX AEHCTBHHI Bcex
Y4aCTHUKOB 00pa30BaTEJIbHBIX OTHOUIEHWH B KpHU3UCHOM cuTyanuu. Kaxnoil o6mieoOpazoBaTenbHON
OpraHu3alM PEeKOMEHIyeTCsl UMETh IJIaH JeHCTBUH B upe3BblUaiiHbIX cuTyanusax (manee - YC). Ilnan
0€30MacHOCTH BKJIIOYAe€T pa3Hble KOMIIOHEHThl W HallpaBleH Ha oOecreyeHre (QU3NYECKOM,
MICUXOJIOTHYECKOM 0€30MacHOCTH U OJIaromnoirydust 00y4Jaromuxcst i COTPYAHUKOB.

AHTHKPHU3UCHBIN TUTaH JIOJDKEH BKITIOYATh B CE0S CIIEYIONTHE OJIOKHU:
OpraHu3alMOHHBIN (KTO OyJIeT OTBeuaTh 3a IUIaHWpOBaHKUe U Nops ok neiicteuii B YC);
METOUYECKH (BBISBISIOTCS KPUTEPUU ISl OLIEHKH 3()(PEKTUBHOCTH pabOThI);

PECYPCHBIN (MaTepHabHO-TEXHUYECKHE U KaJIPOBHIE BOIIPOCHI).
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Kaxp1ii 6510k popMHUpYeTCsl ¢ yU4ETOM U B 3aBUCUMOCTH OT CJIEIYIOLINX (aKTOPOB:
THIIOB YPE3BbIYAHBIX CUTYALIN;

KaKMe IPU3HAKU OIPENeIAI0T KPU3UCHBIM XapakTep 3TUX COOBITUH;

KaKOB aJICOPUTM JEHCTBUH;

KakuM o00pa3oM M II0 KakuM KpHUTEpPHsIM OIpelesiTh M COPTUPOBaTh MEAMULUHCKYIO MU
IICUXOJIOTMYECKYIO TPaBMBbl;

KaK BbIABUTH YYalllUXCd KW COTPYAHHMKOB, KOTOPBIM MOXET HOTpe6OBaTbCH nocJjicAyromas
KOHCYJIbTAallMs,

MOPSAOK IeUCTBUN B OTHOIIIEHUU O0YYaIOLIUXCs, COTPYIHUKOB, poauteneit, CMU,;
KaKue JOTOJHUTEIbHBIC, BHEITHUE PECYPCHI MOT'YT OBITh UCIIOJIB30BAHBI M KAKUM 00pa3oMm;

KTO OyneTr oneHuBaThb 3((HEKTUBHOCTh EHCTBUN UM HEOOXOAMMOCTH JOPAOOTKH M W3MEHEHUs
KPU3UCHOTO TUIAHA;

KaKHne o6y11afonme TPEHUHI'U U COTPYAHHUKOB H606XO,Z[I/IMO IIPOBECTH,

Kak OyleT MpOUCXOIUTh HHPOPMHUPOBAHUE O KPU3HMCHOH CHTYallMM M TUIAHE JCUCTBUU B CaMOWM
o0pa30BaTeNbHON OpraHu3aluu.

Korna oOumwmii mian pa3paboTaH, MOKHO NPUHUMATHCS 3a IMPOPHUCOBKY JeTaneil (xox AeicTBHid,
BpeMs, MECTO, OTBETCTBEHHBIH, TEXHHUYECKHE CpeAcTBa U T.1.). VIMEHHO c 1enplo pa3paboTKu U
peanu3anuu MOoAOOHOTO IUIaHa JEHCTBUUA B 0Opa30BaTENbHBIX OpPraHU3AIMSAX HEOOXOIUMO CO3/1aBaTh
LIKOJIBHBIE AaHTUKPU3UCHBIE KOMAH/IBI.

Kaxnp1ii 1iieH Tako KOMaHAEI JOJDKEH 3HATh:

KTO OTBEYAET 32 OMOBEIIEHUE BCEX YICHOB KOMAH bl MPU HEOOXOAUMOCTH;
KTO PETyJIMPYET U BHICTPAUBAET CUCTEMbl KOMMYHUKAILIUY;

KTO M KaKuM 00pa3oM 00ecredyrBaeT KOHTPOIb CIIYXOB;

KTO o0ecrneuynBaeT MepBYI0 MOMOUIb (IICUXOJOTHYECKYI0, COLMAJIbHYI0 M MEIUIMHCKYIO),
B3aumozeiictyer co CMU;

KTO 00eCreunBaeT 3BaKyaluio 1 epeBo3Ky;
KTO IIPOBOJUT UHIUBUYAILHOE U TPYIIIOBOE KOHCYIbTUPOBAHUE;
KTO IJIAHUPYET U MPOBOJUT pabOTy € MOCIEACTBUSIMHU KPU3UCHON CUTYaIIHH.

OnBIT MOKA3bIBAET, YTO 32 KaXAyH (YHKIUIO JOJDKHBI OTBeYaTh | - 2 4ieHa KOMaHIbl. BaxkHO
MMOMHHUTH O TOM, YTO KOHTaKTHas WH(OpMaIKs 0 KOMaH/Ie JOJKHA OBITh JOCTYITHA M Pa3MeIleHa OKOJIO
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TenedoHa, Ha TI0CKEe OOBSABICHUN U T.JI.

Ha s¢¢dextuBHOCTS pabOThl aHTHKPU3UCHOW KOMaHABI OYAET BIMATH YETKOCTh M CIAKEHHOCTD
COBMECTHBIX JeHCTBUIl ee uiaeHOB. C 3TOH LENBI0 ¢ WIEHAMHU AHTHKPU3UCHOW KOMAHJBI PEryJspHO
MPOBOJIATCS] TPEHUHTH U YUCHHUSI.

OdeHb BaXHO, YTOOBI paboTa aHTHUKPU3UCHOW KOMaH[bl MPOBOJIMIACH MPU MOAJEPKKE BHEIIHETO
KOHCYJbTaHTa, OKA3bIBAIOIIETO TOMOIIh KaK Ha CTaauud (POPMUPOBAHUS KOMAHIBI, €€ OOy4eHHS, TaK H
npu gedctBud B UC (3TUM CHENHUATUCTOM JOJDKEH OBITh MNPEACTaBUTENb AHTUKPU3UCHOTO
MOJIPA3/ICIICHUsT WM TOPOJICKON CITY)KOBI 3KCTPEHHOU IMCHUXOJOTUYECKOW MoMoIM). B Kpyr BOIPOCOB,
penaemMpIX MPEeACTaBUTEIEM AHTUKPU3UCHOTO MOAPA3ACIICHUS], BXOJAT:

KOHCYJIbTallUU WU ITOAACPIKKA aHTHKpHSHCHOﬁ KOMAaH/BbI,

OKa3aHWe OMOIIIH [IPH MPOoBeIeHNH AeOpuduHra <I1>;

<1> JleOpuduHr; MCUXOIOTHYECKH [eOpudUHr - OAHOpa3oBas CIA0OCTPYKTYpUPOBAHHAS
NCUXOJoruYeckass Oecega ¢ YENOBEKOM, IMEPESKUBIIUM  DKCTPEMAJIbHYI  CHTYAIUIO0 WM
TICUXOJIOTUYECKYIO TPaBMY.

MpeAyNpeXIeHHE CUHIPOMA ""cropaHus" y 4I€HOB aHTUKPU3UCHOM KOMaH/IbI.

B KpW3HCHBIX CHTyanusx COOCTBEHHBIX pECypcoB 0Opa30BaTeNbHON OpraHU3alMd YacTo
OKa3bIBaeTCsl HEAOCTaTOuHO. MIMEHHO Mo3TOMy HeoOXoauma KOOpAMHALMUS paboThl C PEernOHaIbHBIMU
AHTUKPU3UCHBIMU NOJIpa3AeICHUSIMU.

HpI/I IJIaHUPOBAaHUHA HeﬁCTBHﬁ 10 OKAa3aHUIO IMOMOMIU B KPHU3HUCHBIX CUTYAlIUAX BAXKHO YUUTBHIBATH
PCaIbHBIC HOTpe6HOCTI/I mocTpagaBIINX. OTO U KeJIaHHue BBIKWUTBH, CIIACTHCh U KaK MOYKHO OIICPATUBHCC
YCTAHOBUTH KOHTAKT C 6J'II/I3KI/IMI/I, " TOJIYYCHHC PIH(l)OpM&L[PIPI O INPOUCXOAAIICM C HCJIBKO OCMBICIICHUS
CUTyallud W OpHUCHTAIlUKM B HOBBIX YCIOBUAX, U CTPEMIICHHEC K YCTAHOBJIICHHIO KOHTPOJA Hal
MPOUCXOAAIIINM. B YCIOBUAX JIKCTPECMAJIbHBIX U KPU3UCHBIX CI/ITyaI_[I/Iﬁ HCO6XOI[I/IMO COOTBCTCTBYIOIIICC
O6paHICHI/IC K MOoCTpagaBIIMM M JIUIaM, BOBJICHCHHBIM B HUX. Haubonee BaxHBIM CTa6HHI/I3pr}OHII/IM
(baKTOpOM B YCJIOBUSAX BKCTpCMaHBHOﬁ NN KpPI3PICHOI>1 CUTYyalluH SBJISACTCA BOCCTAHOBJICHUC BEPLI B TO,
YTO KU3Hb OpraHn30BaHa B COOTBCTCTBHUU C OMPCACIICHHBIM IMOPAAKOM U NIOAAACTCA KOHTPOJIIO.

YUneHsl aHTHKpH3I/ICHOI>’I KOMaHJbl HOJIKHBI HMETb IMPECACTABICHUE O OMOJIOTHYECKUX U
TMCHUXOJOTUYCCKUX IMPOABICHUAX, XapaKTCPHBIX JJIA OCTpOfI pC€aKru Ha CTpECC.

[Ipy TUTaHUPOBAHMU IIATOB MO OKAa3aHHUIO MOMOIIM HEOOXOIUMO YYHTHIBATH KaK MUHUMYM TpH
aCTmeKTa, OMPENETMIOMNUX MEPBOOUYEPETHOCTh B OKa3aHWUW TOMOIIHU: aCMEKT (PU3MUECKOW ONMM30CTH K
MECTy COOBITHS (32 MmpeAenaMu 30Hbl OSICTBUS, B MIpeleiax CIBIIIUMOCTH, PAIOM C 30HOW O€JCTBHUS, B
IIEHTPE 30HBI O€JCTBHUA); COIMMATHHO-TICUXOJIOTHYECKUN acreKT (B YHCIO HauOoyiee YSA3BUMBIX W
HY)XJAIOMKMXCS B MOJJEPKKE TMOMANA0T pa3IMYHbIE TPYNNbl JIOJAEH, Cpeld HUX - Te, KTO
UaeHTU(DUIHPYET ceOs ¢ )KEPTBOU WM yIOA00seTCs )KepTBaM; 3HAKOMbIE, JaJIbHUE POJICTBEHHUKHU HIIN
ONMu3KUe APY3bsi, HEMOCPEACTBEHHO CEMbs), B KQUE€CTBE TPETHETO ACMEKTa BBHICTYIMAET HACEIIEHUE TPYIIIIBI
pucka (KpailHe 4YyBCTBHUTEIbHBIC JIIOIH, JIFOJAW TEPEKUBAIOIINE CIOXHBIA JUYHBIM WA COIUATHHBINA
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KPU3HC, JIFOJIU, TTOTEPSBIINE OMM3KUX 32 IMOCICIHUIN IO WM UMEIONIHMEe CBEXYIO MOI00HYI0 TpaBMmy). B
YHUCJIO TaKUX JIMI] IPEKJIE BCEro MonaaaroT (10 CTENEeHU TpaBMaTU3alluKi) TPABMUPOBAHHBIE JIETH, CEMbSI,
pPONMTENN, CBHUJACTEIN COOBITHS, JAPY3bsl TOCTPAJaBIINX, OJHOKJIACCHHWKH, II€JIarord, IepCOHAI
00pa30BaTENBLHOTO  YUPESKIACHUS, aJIMUHUCTPALMS YUYPEXKACHUS, MPEACTABUTEIH  BBIIIECTOSIINX
OpraHu3aIui.

O3HaKOMJIEHHE COTPYAHMKOB C IJJAHOM IIOBEACHHUS B KpPHU3UCHOW CHUTyalluu, OOCYXJCHHE
TEXHUYECKUX M IICUXOJIOTMYECKMX MOMEHTOB IIOBEJECHUSI B TaKUX CHUTYyalMsX, IPOBEICHUE
TPEHHUPOBOUYHBIX COOPOB - BCE 3TO HEOOXOIMMO, YTOOBI TJIaH OKA3aJICs JeHCTBEHHBIM.
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